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Statement
Monday, February 5, 2024

Our company, Pollogen by Lumenis Be, is the owner of the TriPollar brand, also known in Chinese as Chupu and wish to make
the following statement:

1. In our serial number authentication website page, there are two product descriptions for the TriPollar Stop VX2 Gold product:
a) "TriPollar Stop VX2, color Gold"

b) "TriPollar Stop VX2 Gold, color Gold"

These two descriptions refer to the same product despite the inconsistent format of the name. There are no differences in the
models, colors, and functions of the two products. Consumers can log in to the TriPollar brand official website
(https://cn.pollogen.com/verification/) verification channel to identify the product serial number to verify the authenticity.

2. The TriPollar Stop VX2 Gold was mainly sold under two configurations, the configuration with the Gold Gel (Black colored
tube) and the Special Kit, with the Transparent gel (White tube). Both gels are suitable for use with the TriPollar Stop VX2 Gold
product. However, in the Special Kit, the description in the user manual still refers to the Gold edition of the gel. Therefore, for
Special Kit, we offered a Gold gel as a complimentary gift with every purchase of our device for consumers to experience.

We sincerely apologize for any inconvenience caused to consumers by the above two points. If you have questions, please
contact the original sales channel for information. If you have any subsequent questions or concerns, you can contact our
customer support team at info_hud@pollogen.com

Finally, thank you for your support for the TriPollar brand. Our company has officially changed the agent in China as of January
1, 2024. TriPollar’'s business in China is currently in a handover state An February, new partners will open businesses in various
online channels, and will simultaneously launch new official flagshjg stores and new exciting products. Consumers are requested
to look for regular channels to purchase TriPollar brand products’ We will continue to provide high-quality products that meet
consumer needs.

Pollogen by Lumenis Be.
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